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JUN 2 7 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communicaf 
Office of the Sions Commission 

ecretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No.11-42 
2014 ETC Annual Report ofTopdiam Telephone Company 
Study Area Code 140068 

Dear Ms. Dortch: 

On behalf of Topsham Telephone Company ("Topsham"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Topsham seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cY1- {}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Cooias rec'd..Q±2_ 
listABCDE -

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. I 0-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 June 27, 2014 
Greenbelt, Maryland 20770 
phone: 301-4~7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 7 2014 

f-ederar Co!71munications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Topsham Telephone Company 
Study Area Code 140068 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Topsham Telephone Company 
("Topsham") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3

· 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel May 1, 2014). 
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The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. Tiris information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
20 I 3 Order') at para 9 citing Section 54.202( a) (I) (ii). 

JSI 
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that ensures the infonnation is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Fonn 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1- f}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

1400 68 

TOPSHAM TBL CO 

2 015 

Mark De Perrior 

315324 5911 ext . 

mar kcpaaicit- t e le . com 

<200> 
<210> 

Outage Reporting (voicer->----. I ./ ~--check box if no outages to report 

<300> 

(comp/tit attocht d worl<sh .. t} 

ED 

Office Of the te"s Commission 
cretary 

./ 

<310> :.::,:::.::::: ::::· 1l'' I • I 

I ~I 
{attach desaiptivt documf nt) 

<320> Unfulfilled Service Requests (bro.;.a.:db::a:.:n:.:d~l __ :::I o======L----------. 
./ 

<330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

Detail on Attempts (broadband)! I I 
!--------,--...,.-...,.----------------~ (attoch dtscriptivedocument} 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0 _______ .... 

Mobile ... o_._o _______ _, 

Number of Complaints per 1,000 customers broadband) 

Fixed 
Mobile 

0. 0 

0 .0 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

, ............ ... (cited< to lndk:tJte certlfkotlon} 

{attochN dncripti'lf! document) 

<600> F,.;:u;;.n;.;:ct"'i"'o .. n.-a-.iit.....,i-.n.-E .. m.-e""r .. e.n.,....s"'it.;.;u"'a""ti;.;:o""n"'s--------------. (cited< to indicate ctrtificotion) 
H0068vt61 0 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

ottochtd dt5<rlptlvt documtnl} 

(compt.tt ottochtd worl<shttt) 

(compt.te ottoclttd worlcsheet) 

<800> Operating Companies and Affiliates (compt.tt ottoclted workshtet) 

<900> Tribal Land Offerings (Y/N)? Q @ II/Y'S, compltt<ottoch•dworl<shee() 

<1000> Voice Services Rate Comparability (ch•ck to indtcott «rtlfl<.otionJ 

<1010> ... I ______________________ ... I,---
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not chedc toindicatecertificotlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compt.t< attached worl<shttt} 

(compt.t< attached worl<sheet) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtd< ta Ind/colt ctrtlflcation} 

<2005> (comp1'1t ottochtd worlcshtet} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to RQR Additional Documentation Wortsbeet 
(chtdc to lndk:tJtt ctrtlflcation} 

(compt.to ottoclttd worlcshett} 

./ ./ 

./ 

./ II ./ 

./ II ./ -----
..___-1_ ..... l ._I _.....;-1 _ __, 

~--1 __ 11.....__-1 _ _, 

./ 

./ 
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(100) Service Quality Improvement Reporting 
Data Colledtori Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

140068 

TOPSHAM TBL CO 

2 015 

Mark De Perrior 

3153245 911 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tN.rkcpaecit .. tele .com 

<110> Has your com~any received its ETC certification from the FCC? (yes I no ) O® 
00 <111> 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? (yes I no) 

FCC Form 481 · 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progres.s report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ........ ,,, ¢. I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(2~) Service Outage·R.eportlng (Voice) 

oata eoiiectli>n Fdr.n· ,,µ 
' , . ~ .. 

<010> Study Area Code 100068 

<015> Study Area Name TOPSKAM TEL CO 

<020> Proll"am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number - Number of person identified In data line <030> 3153245911 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> !Mrkcpaecit-tele. com 

<220> <a.> <bl> <b2> <b3> <b4> <Cl> <c2> <d> 

NORS 

Reference Outace Start Outage Start Outage End Outage End Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

customers (Yes I Nol 

Page 3 

F<;C,form.481 0 . •;r 

0Me_control 'No. 30604lss6/0J.:1s'.edntro1 No. 3060-os"is t 
Ju!Y "20i3 

<e> <f> <~ - <h> 

Did This Outace 

Service Outage Affect Multiple 

Oescri ptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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<010> Stud'i Area Code 1 40068 

<015> Study Area Name TOPSHAM TEL CO 

<020> Prosram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data__ ~rlL oe t>ui:i91:_ 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 $Xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> markcpaacit·tele .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
1,;/201'- I 

<703> ~ '. .1-:ql>'.,.lj!:j~~-<; .~ :~~:.~'~ ... ~:~<:·Q3>·;;-,~1'l;..;-:~'.,·<bl>.t: ~-".(-~,,~~~2>""¥ •. :--. ·•(' ~ft:::. ~3> .'·:"::~ .. ~-.;~~f.,~,.~~~'.'\J,}..;·*'Cb4:; /.::_;·:~ .... ~.;:; 
Resldentlal local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rat e State Subscriber Line Chante State Universal Service Fee 

c-~~ ·~ . ....I .. ..... ,.i,..,,h~~· 

Page4 

, •.. ~ . .i:i~;cjls».t~'. Y4 .. <. 'J~-~'0:.<c>!.: lf. ,-:7.1 
Mandatory Elrtended Area 

Service Charge Total per line Rates and Fee 

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 140068 

<015> Study Area Name TOPSKAM T EL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data K4trk De Perrier 

<035> Contact Telephone Number - Number of person identified In data line <030> 3 153245911 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> -rltcpa9Cit-tele . c <>11 

<711> ~ ·: _tl':i!><ai~~;:-,~"'·· ::.;.~...,_,11.~q~~~.~~ • .. ~<!).·r;:t'bi;;~~· ~f··\ ') '~2>"" ~'",.,;;;iiMJ1.· -<:~«>~'..: ,· '·,;'!'~ ~.; '.'~dl).i~:(O ~;,; "r~icd2>:;.'!f:\: .. ~> ,:'<dl>' -<:l ''- - -:. ' ~~- ·<d4;i-~E7~ ' -i 

Broadband Service • Usace Allowance 

State Reculated Download Speed Broadband Ser.rice - Usage Allowance Action Taken When 

State Exchan1e {ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {s~l~ct} 

C'--
,. __ ..... 

--- ~ - ----· -· ,,,_ ,,_, IVVIL 

Page s 
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<010> Study Area Code 14006 8 

<015> Study Area Name TOPSHAM Tl!L CO 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data Ma rk oe Perrior 

<035> Contact Telephone Number· Number of person Identified in data line <030> 315324 5911 e x t. 

<039> Contact Email Address- Email Address of person Identified in data line <030> markcp• 9Cit·tele.cOUt 

<810> Reporting Carrier TOpslam Telephone cc..p.ny 

<811> Holding Company 

<812> Operating Company 

<813> ~;iiiJljf;j; ~- ,, '' ... ,(iDJ'lf!!~ll}!i!'Jf,~ ': ;;<f;;,,,_,...,,. ..... ~19.idO.,~-i-~~~I\~ .~~:! ·~~1!«:'. . tlllfi .. Y <a3>:rtti:1::~~=~'~jlll(;"')'•<W;\ . ~~-w;:W; :,~ .... ~~}] 

Affiliates SAC Doing Business As Company or Brand Designation 

- See att~ched worksh•et --

Page 6 
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<010> Study Area Code 140068 

<015> Study Area Name TOPSHl\H TBL CO 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> ll532459ll e x t . 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> markcpaGtcit-tele . coin 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

140068 

TOPSl!AN TBL CO 

:ZOlS 

Mark De Perrior 

l1Sl245'11 ext. 

.,.rkcpaecit-tele. COl8 

Page 8 

Page 8 
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<010> Study Area Code 140068 

<015> Study Area Name TOPSllJ\M TSL CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regardin& this data Mark De Perrior 

<035> Contact Telephone Number - Number of p_erson identified in data line <030> 3153245911 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ma.rkcpakit-tele . COii 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ .... ~. I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2} annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
!ill 

(ill 

Name of Attached Document 

Page9 
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<010> Study Area Code 1 40068 

<01S> Study Area Name TOPSHAM TEL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ma rk oe Pe r r i or 

<035> Contact Telephone Number - Number of person ldent.lfled in data line <030> 3153245911 e xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> markcpakit-tele. com 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, froun High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § S4.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)) 

<2012.> 

<2013> 

<2014> 

<.201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving f rozen SUpport Certfflc.atlon {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC SUpport {47 CFR t S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document List ing Required Information 

Page 10 
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<010> Sl\ldyAru Code l400il 
<015> 5tudy~uN1m1 -· TO~SIU\M TEL CO 
<020> Program Year 2015_ 
<030> C.onuct Nam•· Person USAC should contact regarding this du.a Mark De Perri or 
<035> ContactlelephoneNumber-Numberolpe~identtt.ecllnd•U line <030> JlSJli5'1l exL 
<039> C.ontxt Emal Addreu • Email Addreu of ~non klentifttd in ebb line <030> ma rkrnaki t - tel e com 

CHEO< the boxes below to note complionce on Its five yeor senAce quollty pion (pursuont too CfR t 54.202(•)) and, for pri,,.tely held corrlers, ensu~nc compliance with the flnonclal ntponlna requirements set fotth In 47 
CfR t 54.313(1)(2). 1 further certify that the Information reported on this form and In the documents •ttached Mlow Is accurate. 

(3010) Proeross Report on s YHr Plan 
Mll .. tont C.rtlflcatlon {47 CFR § 54.313(f)(1)(ij) I . . . . . . I 

Name of Attached Document usung R~ulred 1n1ormauon 

Please eheci< this box to conftrm that the attached doeument(s). on line 3012 conlslns the required information porsuant to 
(3011) § 54.313 (1)(1Xii). the carrier shaM provide lhe number, names, and addresses of community enehor institutions to which began 

provid'Jn9 access to broadband oervlce In lhe precedir1g calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) 

I - - - - -- - H I 
N,amt of Att.Khtd Document Ustinc Required Information lffi 8 

(3013) Is your company a Prlv1tely Held ROii C.n1tr {47 CJR § 54.31.3{1)(2)) (Yes/No) • . 
(3014) If ves. does your company file the RUS annuol rt port (Yes/No) e 
Please checi< lhese boxes to confirm that lhe attached dowment(a), on line 3017, contains lhe required lnfonnatlon pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operatins Report for lr:z:J 
Te"'°mmunlcltlons Borrowe-rs) 

(3016) Ooeument(s) IOf Balence Sheet, Income Statement and Slstement of Cesh Flows rn 
(3017) If the response ls yes on line 3014, •tttch vour company's RVS • nnual 

report and all requlrtd documentatSon 

(3011) If the responso b no on line 3014, b your company oud~td? 

If the respons<o is vws on ilne 3018, please chedc lhe boxes below to 
confirm your submiuion, on line 3026 pursuant to§ 54.313(0(2), conlilns 

140068vt3017 .pdf 

111,.,. of A~OOcunwnt usik>c Roqu1reiffruormlil0n OQ 
(Yes/No) 

(3019) Either a copy of their audited flnanclal statement; or t2) a ftnand1l report in 1 format c:omparable to RVS Operatinc Report for Telecommuniatfons D 
(3020) Oocument(s) fOf Balance Sheet. Income Statement and Stalement of Cea/I Flows D 
(3021) Management letter IUued by the lndtptndtnt certified publlc occovntant th•t performed the company's financial •udit. 0 

If the respons. fs no on line 3018, pttase checlc the boxu below 
to confirm your submission, on lint 3026 pursu• nt to§ 54.313(1)(2), 
contains: 

(3022) Copy of 1helr flnondal stattment whlr.h hi> been subject to"'""'* by an 
lndtptndent c.rtilltd public accountanl; or 2) a fon>ndal ropon In a 

lormatcompat0blt to RUSOPo<lltinc Report fo<T•ltcomn-..nlcl1ioN 
Borrowers# 

(3023) Underlylng inlormlllon subjected to a review by an lndeptndent unified 
public account.Int 

(302A) Underlyfns informotlon subjected to an officer certification. 

CJ 

Cl 

B 
(3025) Oocument(s) for Balance Sheet. Income Statement and Statement of Cp;e$11=.:..F1ows.-..-... ___________________ -. 

(3026) Attoch the worksheet ll>tlnc required lnformotlon 

Name of Attachtd Ooc.ument Ustinc R~uired lnfOfm.ation 

P11e U 

Pagt 11 
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<010> Study Area Code 140068 

<OlS> Study Area Name TOPSHAM T11L co 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark De Pe rrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 ext. 

<039> Contact Email Addrus • Email Address of person identified in data line <030> 1t.arkcpaecit • tele. c:om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificatio n of Officer as t o the Accuracy o f t he Data Reporte d for the Annua l Re porting for CAf or LI Recipients 

I certify that I am an officer of the reporting carrier; mv responsibiUllu lr>dude ensunnc the accuracy of the aMual repottlns requirements for universal stlVice support 
redplents; and, to the best of my knowledce. the Information reported on this form and In anv attadlments Is acairate. 

Name of Reportin• carrier: 

!Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

mtle or position of Authorized Officer: 

lreleohone number of Authorized Officer: 

~tudy Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wRlfully maklnc fats. statements on this form can be punished by fine or forfeiture unde< tho CommunicotioN Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
underrrtle 18 of tho United Stites Codo, 11U.S.C.§1001. 

Paee 12 
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<010> Study Area Code 140068 

<015> Study Area Name TOPSHAM TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number- Number of person identifoed In data line <030> 3153245911 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> markcpakit-tele. com 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) John Staurulakis Inc. Is authorized to submit the Information reported on behalf of the reporting carrier. I 

a lso certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowted119, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: John Staurulakia, I nc. 

Name of Reporting Carrier: TOPSHAM TEL CO 

Signature of Authorized Officer: CERT! FIED ONLINE Date: 06/26/2014 

Printed name of Authorized Officer: Mark DePerrior 

lrrtle or oosltion of Authorized Officer: Mark DePerrior 

!Telephone number of Authorized Officer: 3153245911 ext. 

Study Area Code of ReportinJ! Carrier: 140068 Filir111 Due Date for this form: 0?101'2014 

Persons willfultv making false statemenU on this: form c;.-n be punished by nne or forfeiture under the C:Ommunicatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United St>tesCode, 18 u.s.c_ § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carr ier 

I, as agent for the reporting carrier, certify that I am autflo"1ed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

~e data reported hentln based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is ac:.c:urate. 

Name of Reporting Carrier: TOPSHAM TBL CO 

Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc. 

Signature of Authorized Annt or Emolovee of A.oent: Cl!RTIPIBO ONLINB Date: 0612612014 

Printed name of Authorized A.oent or Employee of A«ent: Amanda MOlina 

Title or position of Authorized A.oent or Employee of AJ<ent staff consultant - Reaulatorv Affairs 

!Telephone number of Authorized ARent or Employee of Agent: ??05692105 ext. 

Study Area Code of Repartinr Carrier: 140068 filinJ! Due Date for this form: 01101 12014 

r- ' 
I Persons wlllfully makJ~ false st:atements on this form can be punbhed by ftne or forfeiture under the Communia;tion.s Act of 1934, 47 U.S.C. §§ S02, S03(b}, or fine or Imprisonment underTide ' 
I 18 of the United States Code, 18 u.s.c. § lOOL ' 

- - - · ··- - - - ··- ••• •••••••"T' J 

Page 13 
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REDACTED - FOR PUBLIC INSPECTION 

TOPSHAM TELEPHONE COMPANY (SAC 140068) 

ATTACHMENT · LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Topsham Telephone Company, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Topsham Telephone Company, Inc. ("Topsham") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. 

Topsham is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Vermont Public Service Board (PSB) Rules 

7.500 and 7.600, which discloses rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers as 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id at n. 72. 
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identified in Docket 5903, Attachment 2, Consumer Protection Standards, protection 

against cramming and other deceptive practices as identified in PSB Rule 4.700; (3) 

truth-in-billing requirements as identified in PSB Rule 4. 700; and ( 4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

In addition, Topsham certifies compliance with broadband specific consumer 

protection obligations under federal law. The federal law obligations include, but are not 

limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access 

services; as a means of providing sufficient information for consumers to make informed 

choices regarding use of such services, and for content, application, service and device 

providers to develop, market, and maintain internet offerings as specified in F.C.C. 47 

C.F.R. Part 8 §8.3. 



l 
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Topsham Telephone Company, Inc.'s Ability to Function in Emergency Situations for 

voice and broadband. 

Topsham Telephone Company, Inc. hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2).1 The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 140068 

<015> Study Area Name TOPSl!AM TEL co 

<020> Prog_ram Year 2015 

<030> Contact Name · Person U5AC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3153245'11 ext. 

<039> Contact Email Address · Email Address of perSO!' identified in di!ta Hne<030> mar "cpaecit· tele. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

"'!">;.......,"""'"4)l:ir,~2.·>!': ~· ......... 

State Exchange (ILEC) SAC(CETC) 

VT All 

I 1/1/2014 I 

·~~'-{- .. .;.,(-, ~ .. "" ... : ........... ,<~'1'1!)1,.ii.l;f< 
Residential Local 

Rate Type Service Rate State Subscriber Une Charge 

PR 14.0 o.o 

I 
.. •' . _.,.. «~~. t~·;~ .:;~~·: -~ l~t'<b"S>~. Ji~~, ... ·~:i-.:; .. ·, '. ~' <: ,¢..;''.-;,' '~-1~ 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0.0 0.0 14 .0 
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<010> Study Alea Code 140068 

<015> Study Alea Name TOPSHAM TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark Oe Perrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> 111arkcpaecit·tele .com 

<711> illi"· <I••· .. 
·" 

r.J:IY;~ .~J.ltd(i>.~·."" ...... ~~~.tJI.~';~-~"' , !':···· ~:: ; ·. ·1 ,. ~~"!.!:.~. ~,. ~~.$Cl2S\~:~,\f,~-~~·· ::wi.' ..,.<d_3~;: ; .. ..: :~ ... i~~~-! ~~·;~~--~-,.~~$ ·~: ~~-~~~ ~:~·W:"\REk;~: ;;m, 
State Exchance (ILEC) Residential State Reculated Total Rates Broadband Se.Nice - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached (select} 

VT 
All 97.95 0.0 97 .95 5.0 1.0 o.o Other. No Usage Limit 

-~- -~~~~~--------------------------.............. ... 
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<010> Study Area Code 140068 

<015> Study Area Name TOPSHAM TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark oe Perrior 

<035> Contact Telephone Number - Number ofRerson Identified in data line <030> 3153245911 ext . 

<039> Contact Email Address - Email Address of i>erson identified in data line <030> markcpae<:it-tele.com 

<810> Re.portjng Carrier TopshUI Tdephon.e ~ny 

<811> Holding Company 

<812> Operating Company 

<813> l""r> ..,,,,,,.,..~ ... ~~,~.'~a!' ._._.: ,..,... 'w-iQ1..:.... -~. "'.,,;~~- •.• -· -'·"5> it 7.;~::'.{.,~Vt't ~ m-~~-~,!:'.,. :·:.:.lf""'"''" '""'"':;'~"'."'"''Ill'.· ·l~-W.iM!.t.)>~·-t"'!'. m: tlil''-'.'!.l'~ ::P- • Jf n ·• -: ~~..::, .1 

Affiliates SAC Doing Business As Company or Brand Designation 

Topsham Communications LLC Topsham Communications LLC 
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Topsham Telephone Company, Inc. 

Lifeline Service 
FCC Form 481, Line 1200 

The company's website, www.tops-tele.com, describes their local rates on their 
"Phone Info and Charges" page. They also have an "About Lifeline" page on their 
website (see page 2) to notify customers with financial needs about the Vermont 
Lifeline program, and a more detailed page "Lifeline Guidelines" (see page 3) that 
describes the program in more detail. 

Their "About Lifeline" page also contains a link to the state of Vermont's Public 
Service Department website's Lifeline section: (see page 4) 

http://dcf.vermont.gov/esd/phone _assistance 

The company's discounted rates are described below: 

Company Name: 

Calendar Year: 

Topsham Telephone Company 

2012 

Lifeline Services Offered by Telephone Company 

Total 
Non-

Discounted Minutes 
Service Name Rate Provided 

flat rate 
Local Residential Service $14.00 local 

Description of Additional 
Toll Charges (if any) 

not included 

Lifeline 
Rate 

$7.00 

Any bundled service that includes local telephone service is also made available to lifeline customers. 
The associated price would include the same lifeline discount(s) identified above. 
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Topsham Telephone Company website, "About Lifeline" page 

'lop•hd!Tl 1cl•phonc. l4'11 Cor1111h. VT f>honc info chorees dnd apf>hcation /.\ozillJ fircfo• f~ trdl[~ I 
~ tdt "YJeW Hiit0tY l\(>Ol<ln!rls Jpols ~ 

I T-'>orn Telel>hone, fast Ccrttth, VT I~:· ii 
-+ 

CUSTOMERS WITH SPECIAL FINANCIAL 
NEEDS . .. 

You may qualify for the Life Line Telephone 
Discount Program through the 

State of Vermont 

This program is based on income eligibility guidelines. You 
must contact the State of Vermont Life Line Department for 
program approval. The state w!U notify your local telephone 

company of your eligibility. 
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Topsham Telephone Company website, "Lifeline Guidelines" 

' l opsham lcl~µhonc . l..isl Connth. VT 11honc 10fo chMees •llld appli1.,tion Monll..i I n clox ;-=.-i _r:51 i1}< i 

tie tdl l)eo< H$orY ~ Iools Het> 

I T~ Telephone, Ea<t Ccmth, \fT I phQ ... •~ ~ •• 
+ Q: f M It 1~'f.t~.:m.c~~if,,.,-t,.,.ge;-ar<h•r-4'Aoc.VOOi1~»<<Xt«"<:•f P•!l'l-3 

~ - - · -£$ __ , 

on JuM 15, 2013 wfU you be: 
.as OR OLDER with income of ten than $26,478? OR 

.UNDER 15 with ilOOll'fl legs lhao $22.695? 
lf ao, you m11y apply fbr a monthly telephono diSCOW1t(at i.ut $13. 50) 

lhrougli the UFf!UNE TELEPHONE DISCOU~ PROGRAM 
(f yo<1 phone company is elgble to par11Qipate in lhll p!'O!J'8m) 

YOU inuat apply before June 15, 2Cl1:S. 
Look fbr the appfocation fonn in Iha Vennonl lnoome Tax forms paclcage. 

Need more lnformltlon? 
If you 11t&8s+ cell !he senior Helpline, t~2-s11e. 

If you -1.w1de< 85, cal t-800-287-0589. 

A..TT.E:N'TJON 'V.ER.1V1C~N"T" R.ES n:>ENzs 

Do you~Medicllld, Food Stamps. RNdl Up,°' l'velAaslstanceltr~tre 
Vemiont Pepmtmerrt of 

c:Nldren 11nd FamlliK ('°""8tly PATH)? 
lf so, )'OU m'8 aliglbla far at fllast 

A $9.25 mol1IN}' alepho,. cbc:ount through the 
LIFE LINE TaEPHONI!: DISCOUNT PROGRAM 

(If your phone canpany ls eliUlble to partlcipllte in the program) 

Applic:aliona and inl'omlallon available by 981fing 
1-800-287..()589 (Voioetn'Y) 



State of Vermont Lifeline webpage: 
http://dcf.vermont.gov/esd/phone_assistance 
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1 Phone Assistdnte in Vcrmonl I !Jcp.irtment lor Children dOd F.imilic• MoLilld I ncfox ,;-11~ 1IX 

_,, __ ~--"""'· 

,.. ~·- ... .. ... 
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TOPSHAM TELEPHONE COMPANY (SAC 140068) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


